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BifsR: CNS

How attendees feel after attending a live event:

More knowledgable [ 70%

inspired [ 53% Assumption vs reality — what your customer
actually does following a live event:

7 O/ More connected to my industry [N 63%
: N 70%
O Excited [N 62% Interact with the brand online
I 68%

+ of consumers say their trust in a \
brand increased following an Want to talk about the brand or _ 70%
interaction with that brand at a company to others P 6%

live event.
« Live events make people feel Consumers trust that brands will: / . . [ 70%
Visit the brand or company's website

good about themselves and P 67
about your brand. Do what is right N 7%
I 5%

Be good at what they do _ 77% Purchase products or services from
the brand or company N cs%
Be honest [N 706%
m Anticipated from event marketers
Keep its promises [ 73% = Reality from consumers
Try hard to have a positive impact on society _ 2%
Be a good fit with who | am as a person _ 72%

HUERIE: Freeman (Visual Snapshot: The Freeman Trust Report})



